I love you, my dear library by Webster, Keith






• Libraries are fundamental to the new ways 
in which students learn and the new ways 
in which teachers teach 
• Students are very sophisticated in their 
understanding and use of space 
• You can’t find a learning space somewhere 
else and buy one - it has to be context 
specific
• The focus this year is on evaluation
Collection-centric - 1st generation
Client-focused - 2nd generation
Looking for educational impact.
Choice of study experiences to enable appropriate engagement with 
information.
Interacting with information printed, digital, moving media and other people
Experience-centered - 3rd generation
Spatial  
experiences 









Connected Learning Experiences - 4th 
generation
Creating spaces based on pedagogy 





































We are in the learning 
space business




- planning for major refurbishment
• How to evaluate?
• How to give a voice to the student?
• General studies
- InSync survey Aug-Sept 2007






• InSync - 4,000 respondents - 100,000+ 
words
• LibQUAL+ - 2,000 respondents - over 
1,000 sets of comments
• General studies
- InSync survey Aug-Sept 2007
- LibQUAL+ Sept 2008
• Space and study specific research
- Assignment case studies 2008
- Design workshop 19 Aug 2008






• Publicity to recruit at orientation survey
• Lunchtime focus group towards end of 
semester 1
• Invitation to participate in semester 2 study
• $100 voucher on completion
Focus group themes
• Opening foci
- What are we doing well?
- What could we do better?
- What more could we do to support you in your studies?












• Lot of online searching at home - Google 
dominant
• Lot of email discussion with group 
members
• Use of group study rooms in three different 
libraries including presentation rehearsal














































• One survey day (12 August 2008)
• Four libraries - two “next gen”; two other
• Three part questionnaire handed out to all 
coming into libraraies from opening to 
closing 




1 Got questionnaire 1 min
2 Borrowed laptop 4 mins
3 Checked for space 1 min
4 Check for suitable place for laptop 3 mins
5 Found a place to study 2 mins
6 Work on assignment 2 hrs
7 Toilet 7 mins
8 Vending machine - buy DVD 5 mins
9 Burn DVD on laptop 10 mins
10 Exit 0





What did you come to 
the Library to do this?
Convenient location 50.9%
Good study/work spaces 42.8%
Good study atmosphere 42.1%
The only place to find what I need 41.4%
My friends come here 11.8%
How long do you intend to 
stay here?
Quick visit (<30 mins) 32.7%
30 mins - 2 hrs 44.7%
Long visit (>2 hrs) 22.6%
What more can we do?
• More computers




















• We need more individual workspaces
• Provide more group areas
• There seems to be a lot of space for individual 
work in comparison to group work
• More individual study spaces.  Limit the group 
spaces
• More availability of individual and group study 
room
• Quiet or discussion spaces would be preferable
• There needs to be more spaces to sit and 




• More options for individual and group 
study rooms.  It is inconvenient to go to 
another library for study rooms when the 
resources you need to access are in 
another.
• There is a real need for individual study 
desks with partitions for privacy in this 
library.  I have to go to other libraries on 
campus for this kind of study which can be 
inconvenient when I need to access books 




• More couches, comfortable spaces.
• It will be a more “inviting” environment if 
more decoration items, brighter colour 
walls, more sofas an be put in.
• It will also be good if some sofas can be 




• More nice sleeping places. Sounds silly but 
very important for my study breaks.
• I would like napping zones with bed like 
couch things

• The lockable desks are brilliant
• The lockable desks seem quite pointless.  
They do not allow for group study

• The Facilities Booking System is fantastic.


• The plasma screens that were installed to show the 
free computers are useless.
• More computers desirable although this has been 
helped by the availability screens
• The computer availability screens are very helpful.

• More computers.
• Provide more power supply outlets at the 
individual study space. This is especially 
important during busy period in the 
semester when students almost always have 
to rely on their own laptop computers to 
do their work in the library.
• There should be more quite study areas 
with wall powerpoints for laptops.
• I need to recharge my laptop

• The facilities are very good. The availability 
of these services is nowhere near as good.
• There are still not enough truly quiet areas 
for undergrads.  Please, any ideas on making 
some areas quieter would be very much 
appreciated.
• Stricter rules on noise, chatter and 
headphone noise
• Please don't allow the anti-academics 
amongst your management to allow our 
libraries to be turned into playgrounds. 
Playgrounds are available everywhere to 
those that want them. If you drive those of 
us who want real libraries out, where can 
we go? (Plus, remember: the current 
fashion will pass, fly-by-night management 
will move on to the next fashion as always).
• 531 instances of “more”
• 180 “group
• 142 “quiet”
• I think everything in the library is very 
perfect so far
Looked for friend, inhaled air. 
Looked for friend, sighed. 
Looked for friend, cried a liale and then back the 
way I came crying like a baby.
Found her.
Jumped for joy.

